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OMNITRONICS TERMS AND CONDITIONS OF SALE 
 
 

These are the terms on which Omnitronics Pty Ltd ACN 008 999 424 
(“Omnitronics”) will supply the specified goods and any associated services 
to the customer referred to in the quotation (“Customer”). 

1. Definitions 

Customer Purchase Terms means any purchase order, procurement terms, 
online terms, supplier portal terms, tender conditions or other terms issued 
by or on behalf of the Customer, whether before or after the Quotation. 

Documentation means the Omnitronics documentation (if any) to be 
supplied to the Customer under this agreement as described in the quotation 
and includes all documentation supplied to the Customer under this 
agreement, including documentation supplied in providing the Services.  

Goods means the goods to be supplied by Omnitronics to the Customer 
under this agreement as specified in the Quotation or otherwise as agreed in 
writing between Omnitronics and the Customer.  

Hardware means any device or equipment supplied by Omnitronics, but not 
including any Software installed on or supplied with the device or 
equipment. 

Insolvency Event means any form of insolvency event (including, without 
limitation, appointment of an administrator, receiver or other person to 
manage the affairs of the Customer, or winding up or bankruptcy of the 
Customer, or deemed insolvency of the Customer, or the Customer’s 
inability to pay its debts as and when due) 

Licence means the licence to use the Software and Documentation set out in 
this agreement. 

Quotation means the quotation, proposal for the supply of Goods or 
Services or other document describing the Goods or Services to be provided 
by Omnitronics to the Customer. 

Services means the installation, commissioning, support, maintenance or 
other services (if any) to be provided by Omnitronics to the Customer under 
this agreement as described in the Quotation or otherwise as agreed in 
writing between Omnitronics and the Customer. 

Software means the software (if any) forming part of the Goods including 
software installed on any Hardware and includes all other software supplied 
to the Customer under this agreement, including software supplied in 
providing the Services.  

Warranty Period means (a) 12 months in the case of Hardware; and (b) 3 
months in the case of Software. 

2.  Order of Precedence and Non-applicability of Customer Terms 

2.1 Unless Omnitronics expressly agrees otherwise in writing, these 
terms, together with the Quotation, apply to and govern the entirety of 
the supply of all Goods, Software, Documentation and Services.  

2.2 The Parties understand and agree that any Customer Purchase Terms 
do not apply, even if Omnitronics accepts or fulfils an order, accesses 
a Customer portal, issues an invoice, delivers Goods or provides 
Services. If there is any inconsistency between these terms and the 
Quotation, the Quotation prevails only to the extent of the 
inconsistency. 

2.3 Omnitronics may accept or reject any order in its absolute discretion. 
No order is binding on Omnitronics until accepted in writing by 
Omnitronics. 

3. Delivery of Goods 

3.1 Delivery dates are estimates provided in good faith under present 
conditions, but are not guaranteed.  Omnitronics will endeavour to 
deliver by the time or date given but will not accept cancellation on 
the grounds of delay or be liable for any loss, injury or damages 
directly or indirectly claimed to have arisen from a delay in delivery. 

3.2 Where agreed in writing between the Parties, delivery may be made in 
instalments and each instalment may be invoiced separately.  

3.3 Omnitronics may delay, suspend or withhold delivery if the Customer 
is overdue in payment, has exceeded any credit limit, has not provided 
required information, approvals or export documentation, or if 
Omnitronics reasonably considers that delivery may breach applicable 
law. 

3.4 On delivery the Customer must inspect the Goods to determine: 

(a) whether there has been any damage to the Goods in transportation 

(b) whether the quantity of Goods delivered is in accordance with the 
Quotation 

(c) whether the Customer has any grounds for not accepting delivery 
of the Goods under this Agreement. 

3.5 The Customer must notify Omnitronics immediately if there is any 
problem with the Goods as delivered. If the Customer does not give 
any such notice within 7 days of delivery, the Goods will be deemed to 
have been delivered to the Customer in accordance with the Quotation 
and this agreement, and accepted by the Customer as such. 

4. Supply of Documentation 

4.1 Omnitronics will supply the Documentation to the Customer in 
accordance with the requirements set out in the Quotation.  

5. Services 

5.1 Omnitronics will provide the Services described in the Quotation to 
the Customer.  

5.2 The Customer must provide timely access, cooperation, accurate 
information, suitably qualified personnel, safe working conditions, 
required licences, third-party consents, facilities, network and 
hardware connectivity, equipment and system access reasonably 
required by Omnitronics to provide the Services. Omnitronics is not 
responsible for delay, additional cost or failure to perform to the 
extent caused by the Customer or any third party, including any failure 
or breakdown of equipment or systems required to be provided by the 
Customer of a third party. 

5.3 Unless expressly stated in the Quotation, the Services do not include 
project management, radio system design, network design, 
cybersecurity assessment, data migration, custom development, 
training, travel, out-of-hours work, on-site work, regulatory approvals, 
customer acceptance testing, or support for third-party systems, 
equipment, networks, software or services. 

6. Support & Maintenance 

6.1 Any applicable support and maintenance entitlements, service levels, 
response targets, exclusions and upgrade rights are only as expressly 
stated in the Quotation or applicable support plan. Any response or 
resolution times are targets only and are not guaranteed unless 
expressly stated to be binding in writing. The Customer will have no 
such claims, and Omnitronics shall have no liability, for any time 
frames or service levels not expressly in writing in the Quotation. 

6.2 If any active support and maintenance plan does lapse or is not 
renewed; a fee will be charged as a bridging fee upon re-signing of the 
lapsed plan. This bridging fee is required to account for the ongoing 
investment made in R&D (new features, enhancements) even during 
the period of non-cover. Customers who re-sign a lapsed plan, 
immediately benefit from access to the latest software and firmware 
upgrades, within the terms of our premium support and maintenance 
plan. 

7. Licence 

7.1 Omnitronics grants to the Customer a non-transferable, non-exclusive 
licence, for the term of the Agreement, to use the Software and 
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Documentation with the Goods or in the Customer’s business, subject 
to the restrictions (if any) set out in the Quotation. 

7.2 The Licence is limited to the number of users, devices, channels, 
consoles, sites, interfaces, gateways, features, modules, territories, 
term and other restrictions stated in the Quotation or licence 
documentation. The Customer must not exceed those limits, 
circumvent or attempt to circumvent technical restrictions, remove 
proprietary notices, use the Software for service bureau or managed 
service purposes, or permit unauthorised access or use by anyone. 

7.3 Omnitronics does not supply cloud hosted offerings under these terms. 
Unless expressly agreed in writing, the Customer is responsible for 
hosting, operating, securing, backing up, maintaining and 
administering any environment in which the Software is installed or 
used. 

8. Payment 

8.1 The Customer will pay for the Goods and any associated 
Documentation or Services as set out in the Quotation. Omnitronics 
reserves the right to require: 

(a) Payment in full before shipment, or 

(b) Satisfactory evidence of the ability to pay for the Goods ordered. 

8.2 Should the customer have a current trading account with Omnitronics, 
payments must be made within 30 days of a valid invoice.   

8.3 All amounts must be paid without set-off, counterclaim, withholding or 
deduction, except to the extent required by law. If withholding is 
required by law, the Customer must gross up the payment so that 
Omnitronics receives the amount it would have received had no 
withholding been required. 

8.4 Omnitronics may charge interest on overdue amounts at the rate of 2% 
per month, calculated daily, from the due date until payment is received 
in full. The Customer must reimburse Omnitronics for all reasonable 
costs of recovering overdue amounts, including legal costs on a full 
indemnity basis and debt collection costs. 

9. Taxes  

9.1 The prices stated in the quotation are inclusive of GST, except where 
otherwise stated.  

9.2 The Customer is responsible for and will pay any taxes, duties, levies 
or other payments due on the supply of the Goods and any 
Documentation or Services (including any such payments which may 
be imposed in the future). 

9.3  For international sales, the Customer is responsible for all import 
duties, customs charges, tariffs, brokerage fees, local taxes, 
registrations, permits and approvals in the destination country, unless 
the Quotation expressly states otherwise. 

10. Title 

10.1 Title in the Goods passes to the Customer on payment in full of the 
price for the Goods and any associated Services. Omnitronics retains 
ownership of all Goods until paid for in full.  

10.2 If the Customer fails to pay for the Goods or is subject to any 
Insolvency Event the Customer will immediately deliver up the Goods 
to Omnitronics and/or Omnitronics may enter the premises of the 
Customer for the purpose of taking possession of the Goods, on 
reasonable notice of intention to enter the premises.  

10.3 Until the Goods are paid for in full, the Customer must keep and store 
them separately from other goods (identifying Omnitronics as the 
owner of the Goods) and not use them or incorporate them into other 
goods. The rights given to Omnitronics may be registered as a security 
interest on the Personal Properties Securities Register at any time. The 
Customer will provide such information as is necessary for the 
purpose of such registration. The Customer will notify Omnitronics if 

there are any changes which may affect Omnitronics’s security 
interest 

11. Risk and insurance 

11.1 All risk of loss and damage to the Goods passes to the Customer on 
delivery.  

11.2 The Customer is responsible for, and must have capacity to reimburse 
Omnitronics, for any damage or loss suffered between the delivery 
and passing of title to the Customer. This may extend to the Customer 
must insure the Goods with a reputable insurance company in favour 
of Omnitronics for an amount equal to the value of the Goods 
delivered against all risks of loss or damage due to any cause.  

12. Freight and Transport 

12.1  Prices quoted are ex-works (i.e. for the Goods only, and excluding any 
costs for shipping, taxes, loading, or insurances).  The purchaser may 
make their own transport arrangements.  Where the purchaser fails to 
make transport arrangements, Omnitronics shall use a freight service 
of its own choosing and add a freight charge to the invoice. 

12.2 Unless expressly stated otherwise in the Quotation, international trade 
terms are interpreted in accordance with the Incoterms current at the 
date of the Quotation. The Customer is responsible for obtaining and 
maintaining all import approvals and for ensuring the Goods, Software 
and Documentation may lawfully be imported, installed and used in 
the destination country. 

13. Intellectual Property and Ownership  

13.1  Omnitronics retains ownership of any intellectual property rights in 
the Goods, Software and Documentation including (without 
limitation) any patent or registered design rights, any rights under the 
Circuit Layouts Act 1989 (Cth) or similar legislation, the copyright in 
any Software and Documentation and in any improvement, update, 
version or adaptation of the Software or Documentation made in 
providing the Services or otherwise and whether made by Omnitronics 
or any other person. 

13.2 No right, title or interest in Omnitronics’ intellectual property is 
transferred to the Customer except for the limited Licence expressly 
granted under these terms.  

13.3 All feedback, suggestions, enhancement requests, error reports or 
other input provided by the Customer become the property of 
Omnitronics, and may be used by Omnitronics for any purpose, 
including commercial, without restriction or obligation to the 
Customer. 

13.4 The Customer will not copy, or permit any other party to copy, the 
Software or Documentation or any part of it. All copies of the 
Software and Documentation and the media in which the copies are 
contained shall be and remain the property of Omnitronics. The 
Customer shall not reverse engineer, decompile or disassemble the 
Software. The obligations in this clause are subject to the Customer’s 
rights under Division 4A of the Copyright Act 1968 (Cth). 

13.5 The Customer must maintain accurate records of Software use and 
must, on reasonable notice, provide information reasonably requested 
by Omnitronics to verify compliance with the Licence. If an audit or 
review identifies under-licensed use, the Customer must promptly pay 
Omnitronics’ then-current charges for the additional use, together with 
reasonable audit costs if the shortfall exceeds 5% of the applicable 
licence entitlement. 

13.6 Omnitronics retains ownership of the source code of the Software, 
which will not be delivered to the Customer. The Customer is not 
entitled to obtain a copy of the source code or otherwise access the 
source code, except with the prior written agreement of Omnitronics 
(which Omnitronics may withhold at its absolute discretion). 

14. Indemnity where Goods supplied to Customer design 

14.1 Where the Goods are supplied to the design or specifications provided 
by the Customer, the Customer warrants that the supply of the Goods 
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by Omnitronics will not infringe the intellectual property rights of any 
third party. The Customer will indemnify Omnitronics and keep 
Omnitronics indemnified against any claim arising out of any 
circumstances giving rise to a breach of the above warranty. 

15. Assignment 

15.1 The Licence is personal to the Customer and the Customer must not 
sell or sub-license or assign the Licence to any other person or entity 
(or purport to do any of the said acts) without the prior written 
agreement of Omnitronics or where the Goods are sold for re-sale in 
accordance with these terms and conditions. 

16. Resale of the Goods 

16.1 The Customer may sell the Goods to third parties provided that: 

(a) the Customer is an authorised re-seller of the Goods;  

(b) the Goods are sold on terms and conditions which are not 
inconsistent with these terms and conditions; 

(c) the Goods are sold on terms and conditions which exclude and 
limit the liability of Omnitronics to the same extent as set out in 
these terms and conditions (and the Customer accepts full 
responsibility for imposing such terms and conditions); 

(d) the Goods are not to be sold to a customer outside Australia or 
New Zealand or where the Customer knows (or ought reasonably 
to know) that the Goods will be re-sold or  supplied to an ultimate 
customer outside Australia or New Zealand, except with the prior 
written permission of Omnitronics. 

17. Third-party products and systems 

17.1 Goods, Software and Services may interoperate with third-party 
products, networks, radio systems, operating systems, databases, 
telecommunications services, cybersecurity tools or other equipment 
not supplied by Omnitronics.  

17.2 Omnitronics is not responsible for the performance, availability, 
security, configuration, compliance, support, compatibility or failure 
of any third-party product, service, network or system, even if 
Omnitronics assists with integration or testing. 

17.3 Customer may be subject to third party terms and conditions where it 
uses third party products in conjunction with the Software, Goods or 
Services. 

18. Warranty 

18.1 Omnitronics warrants that on delivery and for the Warranty Period: (a) 
the Goods (excluding any Software) are free from defects in materials 
and workmanship and (b) the Goods (including any Software) will 
perform substantially in accordance with the Documentation supplied 
with the Goods or as stated in the Quotation that directly relates to the 
supply of the Goods, subject to the following.  

18.2 Omnitronics does not warrant that the Software is error free or that the 
Customer will be able to operate or use the Software without problems 
or interruptions or that the Goods are compatible with the products or 
systems with which the Customer intends to use the Goods. 

18.3 The Customer acknowledges that radio dispatch, communications and 
public safety environments may involve factors outside Omnitronics’ 
control, including radio coverage, spectrum conditions, network 
latency, customer configuration, third-party integrations, operator 
practices, power availability, environmental conditions and 
cybersecurity controls. The Customer is responsible for assessing 
suitability for its operational environment and for maintaining 
appropriate redundancy, backup, security and business continuity 
arrangements. 

18.4 Omnitronics is not liable under the above warranties if the defect or 
failure to perform is caused by the Customer including (without 
limitation) use of the Goods: 

(a) for any purpose for which they were not intended; 

(b) contrary to the Documentation or other instructions given by 
Omnitronics; 

(c) by a person other than the Customer; 

(d) in circumstances which put unusual or unrecommended physical, 
environmental or electrical stress on the Goods;  

(e) without due care and attention; 

(f) in combination with any other program, equipment or device not 
supplied or recommended by Omnitronics; or 

(g) where the Software has been modified by or on behalf of the 
Customer. 

18.5 Notwithstanding the above, and to the maximum extent permitted by 
law, all warranties, representations, guarantees, conditions and other 
terms, whether express, implied, statutory or otherwise, are excluded. 
Nothing in this Agreement excludes, restricts or modifies any right or 
remedy that cannot lawfully be excluded, restricted or modified under 
applicable law, including the Competition and Consumer Act 2010 
(Cth). 

18.6 Where any law or statute implies a term into this agreement, or 
confers a right or remedy, which cannot be excluded, the liability of 
Omnitronics is limited to the maximum extent allowed under the 
applicable law or statute. 

19. Remedy for breach of warranty 

19.1 Subject to any liability which cannot lawfully be excluded or limited, 
Omnitronics’ aggregate liability arising out of or in connection with 
this agreement, whether in contract, tort including negligence, statute, 
equity or otherwise, is limited to the amounts paid by the Customer to 
Omnitronics for the affected Goods, Software or Services in the 12 
months preceding the event giving rise to the claim. 

19.2 Omnitronics’s liability and the Customer’s remedy for breach of any 
express warranty or other term, or any warranty, guarantee, right or 
remedy implied or conferred by law, is limited to, at Omnitronics’s 
option, one or more of:  

In the case of any Goods:  

(a) replacement of the Goods, Software or Documentation or supply 
of equivalent Goods, Software or Documentation;  

(b) repair or correction of the Goods, Software or Documentation; 

(c) payment of the cost of replacing the Goods, Software or 
Documentation or of acquiring equivalent goods, software or 
documentation; or  

(d) payment of the cost of repairing or correcting the Goods, 
Software or Documentation. 

In the case of any Services:  

(a) supplying the Services again; or  

(b) payment of the cost of having the Services supplied again. 

20. Subcontracting 

20.1 Omnitronics may subcontract the performance of this agreement, or 
any part of it, without notice to the Customer, provided Omnitronics 
maintains responsibility for the performance of the subcontractor. 

21. Limitation of Liability 
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21.1 Except as provided elsewhere in this agreement, and subject to any 
rights or remedies which cannot be excluded by reason of any law or 
statute, Omnitronics will be under no liability to the Customer and 
liability is excluded (whether for breach of contract, negligence or 
otherwise) in respect of any loss or damage which may be suffered or 
incurred by the Customer or which may arise directly or indirectly in 
respect of the supply or use of the Goods, Software or Documentation 
or provision of the Services under this agreement or in respect of a 
failure or omission on the part of Omnitronics to comply with its 
obligations under this Agreement. 

21.2 Without limiting the generality of clause 21.1 above, and subject to 
any rights or remedies which cannot be excluded by reason of any law 
or statute,  neither Party will be liable to the other Party, and liability 
is excluded (whether for breach of contract, negligence or otherwise), 
for any special, incidental, indirect, or consequential damages 
whatsoever (including, without limitation, damages for loss of 
business or profits, loss resulting from business interruption, loss of 
business information, loss resulting form any claim by any third party 
or any other indirect pecuniary loss) arising out of the supply of the 
Goods, Software or Documentation or any use of the Goods, Software 
or Documentation supplied or the provision of the Services, or any act 
or omission in connection with this Agreement. 

22. Confidentiality 

22.1 Each party will keep confidential any confidential information 
belonging to the other party disclosed pursuant to this Agreement. 
Confidential information belonging to Omnitronics includes the 
content and methodology of the Software, Omnitronics’s dealings 
with the Customer and any other information relating to the business, 
operations or products of Omnitronics, other than information in the 
public domain or information which subsequently enters the public 
domain (except as a result of a breach of this Agreement). 

23. Data, privacy and security 

23.1 The Customer remains responsible for all data, personal information, 
recordings, logs, configurations and operational content entered into, 
stored in, processed by or transmitted through the Goods, Software or 
Customer-hosted environment. Omnitronics does not control the 
Customer’s use of the Goods or Software and is not responsible for 
Customer data except to the extent Omnitronics expressly receives or 
processes it in providing Services. 

23.2 Each party must comply with applicable privacy, data protection and 
cybersecurity laws to the extent they apply to that party. The 
Customer must obtain all consents and provide all notices required for 
Omnitronics to access, use, store or disclose any data or personal 
information supplied by the Customer for the purpose of providing 
Goods, Software, Documentation or Services. 

23.3 Unless expressly agreed in writing, Omnitronics is not responsible for 
backing up Customer data, restoring Customer systems, monitoring 
Customer environments, managing cybersecurity controls, applying 
operating system or third-party patches, or responding to security 
incidents in Customer-hosted environments. 

24. Termination 

24.1 Either Party may terminate this Agreement, including the Licence 
granted to the Customer, if:  

(a) the other Party is in breach of this Agreement and fails to remedy 
the breach within 30 days of receipt of written notice of the 
breach; or 

(b) the other Party is subject to any Insolvency Event.  

24.2 If this agreement is terminated, the Customer must immediately stop 
using the Goods, Software and Documentation and deliver them up to 
Omnitronics. On termination all payments due to Omnitronics must be 
made within 14 days. 

25. Severance 

25.1 If any term or part of this Agreement is, or becomes, for any reason 
invalid or unenforceable at law, that term or part of this Agreement 
will be and is hereby deemed to be severed from this Agreement 
without affecting the remainder of this Agreement and the remainder 
of this Agreement will continue to be valid and enforceable. 

26. Amendment 

26.1 This Agreement may only be amended, varied or replaced by a 
document duly signed by or on behalf of the parties. 

27. Entire Agreement 

27.1 This Agreement constitutes the entire agreement between the parties 
in respect of the supply of Goods, Services, Software and 
Documentation. This Agreement supersedes all prior representations, 
warranties, agreements, understandings, negotiations and discussions 
whether oral or written, express or implied, collateral or otherwise, by 
or between the parties pertaining to the subject matter of this 
Agreement. 

28. Dispute resolution 

28.1 Before commencing court proceedings, a party must give the other 
party written notice of the dispute and senior representatives of the 
parties must meet or confer in good faith to attempt to resolve the 
dispute within 14 days.  

28.2 Nothing in this clause prevents either party from seeking urgent 
injunctive or equitable relief, taking action to recover overdue 
amounts, or exercising termination or suspension rights. 

29. Force Majeure 

29.1 Neither party will be liable to the other for any delay or failure to 
perform its obligations under this Agreement by reason of any 
circumstances beyond the reasonable control of a party, including 
natural disasters, fire, flood, war, terrorism, industrial disputes, 
government action, or failure of utilities or telecommunications 
services.  

29.2 The affected party must notify the other party as soon as reasonably 
practicable and use reasonable efforts to minimise the effects of the 
event and resume performance as soon as possible.. 

30. Relationship of the parties 

30.1 Except where expressly stated, nothing in these terms and conditions 
creates a relationship of principal and agent or partnership or other 
relationship between the parties. The Customer must not hold itself 
out or represent that it is the agent of Omnitronics. 

31. Marketing 

31.1 For the purposes of marketing or publicising or selling our services we 
may wish to disclose that we have performed work (including the 
Services) for you or (subject to client’s consent) your client, in which 
event we may identify you/your client by your/their name and/or 
logo, and we may indicate only the general nature or category of such 
work (or of the Services) and any details which have properly entered 
the public domain. 

32. Governing Law and Jurisdiction 

32.1 This agreement is governed by and is to be construed in accordance 
with the laws of Western Australia. Each party irrevocably and 
unconditionally submits to the non-exclusive jurisdiction of the courts 
of Western Australia. 

32.2 The United Nations Convention on Contracts for the International 
Sale of Goods does not apply to this agreement. 

33. Modern Slavery Compliance 
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33.1 Resellers (and Customers) must comply with all applicable laws and 
regulations relating to modern slavery, including but not limited to the 
Modern Slavery Act 2018 (Cth).  

33.2 Resellers must implement and maintain reasonable due diligence 
procedures to identify, assess, and mitigate risks of modern slavery 
within its operations and supply chains.  

33.3 If the Reseller becomes aware of any actual, potential, or suspected 
modern slavery practices within its operations or supply chain, it must 
immediately notify Omnitronics and take appropriate remedial action.  

33.4 Resellers must ensure that its employees, contractors, and suppliers 
are aware of modern slavery risks and receive appropriate training to 
prevent such practices.  

33.5 Omnitronics reserves the right to request documentation, policies, or 
audit reports from the Reseller to verify compliance with modern 
slavery obligations. Failure to comply with this clause may result in 
termination of the Reseller Agreement, at Omnitronics’ sole 
discretion. 

34. Export controls, sanctions and restricted end use 

34.1 The Customer must comply with all applicable export control, 
sanctions, customs, defence trade control and restricted-party laws and 
regulations of Australia and any other relevant jurisdiction. The 
Customer must not export, re-export, transfer, disclose, supply, install 
or use the Goods, Software, Documentation, technical data or Services 
in breach of those laws or for any prohibited or restricted end use, 
including weapons of mass destruction, unlawful surveillance, or any 
military, defence, intelligence, nuclear or sanctioned end use unless 
lawfully authorised. 

34.2 The Customer represents that neither it nor any end user is a 
sanctioned, denied, restricted or prohibited party, and must promptly 
notify Omnitronics if that changes. Omnitronics may suspend or 
terminate supply without liability if it reasonably considers that 
supply, delivery, support or performance may breach applicable 
export control, sanctions or restricted-party requirements. 

34.3 The Customer must provide all end-user statements, import permits, 
export permits, destination information and other documentation 
reasonably requested by Omnitronics. The Customer indemnifies 
Omnitronics against any loss, liability, penalty, cost or expense arising 
from the Customer’s breach of this clause. 

35. Anti-Bribery and Corruption Compliance 

35. Omnitronics and its affiliates are committed to conducting business 
ethically and in compliance with all applicable laws, including the 
Crimes Legislation Amendment (Combatting Foreign Bribery) Act 
2024. As such: 

(a) The Reseller and/or Client must not, directly or indirectly, offer, 
promise, give, request, or accept any bribe, inducement, or 
improper advantage in connection with the performance of this 
Agreement or any related business dealings. 

(b) The Reseller and/or Client must ensure that its employees, agents, 
and subcontractors comply with all applicable anti-bribery laws, 
including but not limited to section 70.2 and section 70.5A of the 
Criminal Code Act 1995 (Cth). 

(c) The Reseller and/or Client must maintain and enforce adequate 
procedures designed to prevent foreign bribery, consistent with 
the principles outlined by the Attorney-General’s Department. 

(d) Omnitronics reserves the right to terminate this Agreement 
immediately if it reasonably suspects a breach of this clause, 
without liability. 

(e) The Reseller and/or Client shall indemnify Omnitronics against 
any loss, damage, or liability arising from a breach of this clause. 

36. Claims 

36.1 Any claim concerning discrepancies in Goods supplied must be made 
in writing within seven (7) days of receipt of Goods.  If no claim is so 
made the Goods shall be deemed to be in all respects in accordance 
with the Agreement and the purchaser shall be bound to accept and 
pay for the same accordingly. 

36.2 Where Omnitronics has made transport arrangements in accordance 
with the above, Omnitronics will replace Goods which fail to arrive or 
which arrive in a damaged condition. However in order to comply 
with the terms of Omnitronics own insurance policy, notification of 
loss of or damage to the goods in transit must be notified to 
Omnitronics in writing within fourteen days of the date of dispatch 
failing which no claim in respect of such loss or damage will be 
entertained by Omnitronics. 

36.3 Where Goods are returned for reasons other than there being a 
discrepancy between goods ordered and goods supplied all freight 
charges shall be prepaid by the purchaser. 

36.4 The above terms are subject to any rights or remedies which the 
Customer may have as a “consumer” within the meaning of the ACL. 

37. Cancellation 

37. The purchaser may not cancel its order for Goods without first 
obtaining the consent in writing of Omnitronics. The purchaser 
acknowledges that Omnitronics is entitled to impose a cancellation fee 
of 20% of the invoiced value of the order should it choose to accept 
the cancellation of any order. 

 
 
 
 

 


