
 

Support and Maintenance Agreements 

PLANS 

Our Support and Maintenance plans provide key features and 

benefits required by mission critical organisations. For more detail, 

we recommend speaking to our sales consultants to discover the 

benefits of our “Standard Support” for standalone hardware and 

our “Premium” 24-7 Support and Maintenance package for full 

system coverage.  

As a customer focused business, Omnitronics is committed to providing the highest quality of products and 
services. We understand that our products are an integral component of your radio communications 
infrastructure. Therefore, it is imperative that you protect your investment and ensure that downtime is 
minimised.  

Omnitronics offers comprehensive Support and Maintenance plans to ensure you receive the highest level 
of service and attention and provides you with software updates to keep your communications system 
running smoothly. 

RESELLERS 

Omnitronics Support and Maintenance plans are also available through authorized resellers.  Leading 

Omnitronics resellers are trained across our product range and have the expertise to augment factory 

support and to extend the level of service; back-to-back with Omnitronics. 

LEARN MORE 

To learn more about how the Omnitronics Support plan can 

benefit your business or operations, please contact your nearest 

Omnitronics sales office.  

 

OUR COMMITMENT 

Our goal is to ensure that you are confident in the knowledge 

that Omnitronics is looking after your investment and that we 

will do our utmost to keep your communications operating 

efficiently and effectively. 



 

Support and Maintenance Highlights 

✓ Free software upgrades 

✓ Free firmware updates 

✓ RMA: hardware repair/replacement program 

✓ Free product training provided 

✓ Discounted hardware for all Omnitronics spares 

✓ Discounted test systems (for lab/test environments) 

✓ Advanced product update notifications 

✓ Direct input to product development 

✓ Reduced labour charge for additional Omnitronics services 

✓ Access to Omnitronics certified support engineers  

Support hours 

✓ Standard - Office hours support provided on all standalone hardware module sales 

✓ Premium - 24/7/365 Phone & Email support available on all system sales (DX Altus, RediTALK Flex) 

Dispatch software is constantly evolving to integrate new technology and operate in new environments, so 

it’s important that your dispatch solution is compatible with the latest trends in technology. Free software 

upgrades can provide improved functionality and help resolve potential issues that can exist in complex 

installations. 

Priority response by our support technicians and unlimited access to our product experts (including direct 

escalation into our development team) provides complete peace of mind. 

Keep your system running smoothly by downloading the latest firmware for your gateways, controllers and 

other IP devices as they become available.  Stay abreast of system upgrades, best practices, hints and tips, 

and receive access to invite only product roadmap sessions. 

Please contact our sales team to discuss Omnitronics’ Support and Maintenance plans or any of the other on-

site services available (Consultative Services, Site Audit work, Customised Documentation and Training). 

“It’s a beautiful thing to meet someone who makes you forget your troubles” 
Anonymous  

 

 

 

 

USA Office 
1900 S. Harbor City Blvd, 
Suite 328 
Melbourne, FL 32901 USA 
sales@omnitronicsworld.com 

East Coast (AUS) Office 
301 Coronation Drive, 
Milton, QLD 4064 Australia 
Tel: +61 7 3369 5733 
sales@omnitronics.com.au 

West Coast (AUS) Office 
27 Sarich Court, 
Osborne Park, WA 6017 
Australia 
Tel: +61 8 9445 2633 
sales@omnitronics.com.au 


